
* This is not a legal document, and is intended solely for informational purposes.

Managing Group Benefits during Severance, 
Lay-Offs & Leaves of Absence

This communication is intended to help Plan Administrators understand how to manage their group benefits program when 
employees experience an employment interruption - such as severance, lay-off or leave of absence.  Clear and consistent handling
of these situations ensures compliance with insurer guidelines and reduces administrative risk.

Group Benefit coverage is intended for active employees.  When an employee is no longer actively at work, their eligibility for 
benefits must be reviewed based on:
* the type of absence (temporary or permanent
* the employer's policy and employment contract, and
* the insurer's provisions under the group policy
It is important that continuation of benefits during any absence is documented and consistently applied across all employees.

Insurance carriers will typically support a continuation of benefits in accordance with to the Employment Standards Act (ESA), 
which varies by province and is based on an employee's length of service. For example in Ontario, benefits can be extended for 
one week per year of service to a maximum eight weeks.  Any extension beyond the ESA requirements would require carrier 
approval.   

A temporary lay-off is considered a short-term interruption of active work with the expectation of return
* Most insurers allow benefit continuation during a temporary lay-off for a limited period (it will be important to check your group 
benefits contract)
* The employer must continue paying the required premiums during this time
* If the lay-off extends beyond the insurer's allowable period, coverage must be terminated

Types of leaves may include maternity/paternity, sick leave, unpaid personal leave or other employer-approved absences.
* Statutory leaves (ie. Maternity/Paternity):  Employees may generally continue coverage if they continue to pay any required
employee contributions
* Employer-approved unpaid leaves:  Continuation may be allowed - it will be important to check with your insurance provider
* Disability Leave:  Coverage typically continues during the short-term disability period; if LTD is approved, other benefits may 
continue or terminate based on your internal policy on how you handle disabled employees
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